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DRAFT MINUTES 

  SOUTH BAYSIDE WASTE MANAGEMENT AUTHORITY 
MEETING OF THE BOARD OF DIRECTORS 

November 18, 2010 – 2:00 p.m. 
San Carlos Library, Conference Room A  

610 Elm Street, San Carlos, California 
 

1.  Roll Call:   CTO 2:06 p.m. 
 
2. Public Comment 

Persons wishing to address the Board on matters NOT on the posted agenda may do so. 
 

Each speaker is limited to two minutes. If there are more than five individuals wishing to speak during public comment, the Chairman will draw five speaker 
cards from those submitted to speak during this time.  The balance of the Public Comment speakers will be called upon at the end of the Board Meeting.   

If the item you are speaking on is not listed on the agenda, please be advised that the Board may briefly respond to statements made or questions posed as 
allowed under The Brown Act (Government Code Section 54954.2).  The Board's general policy is to refer items to staff for attention, or have a matter 
placed on a future Board agenda for a more comprehensive action or report and formal public discussion and input at that time.   

 
3.  Approval of Consent Calendar:  

Consent Calendar item(s) are considered to be routine and will be enacted by one motion. There will be no separate 
discussion on these items unless members of the Board, staff or public request specific items are removed for separate 
action.  Items removed from the Consent Calendar will be moved to the end of the agenda for separate discussion. 

A. Adopt the October 28, 2010 BOD Meeting Minutes 
B. Approval of Quarterly Investment Report as of 9/30/10 
C. Approval of 2011 Board Meeting Calendar 
D. Receipt of Allied Monthly Metrics  

 
M/S LaMariana/DeBry approve Consent Calendar. 

 Motion passes 9-0-0-3 (Absent:  Burlingame, San Mateo, West Bay Sanitary District) 
 
4. New Business: 

A. Resolution Approving Shoreway Facility Tipping Fee Adjustments Effective 1/1/11 
 
Discussion 
 
Member Costa Sanders asked staff to clarify the difference in Allied’s Balancing Account numbers between $4.67 per ton 
and $4.19 per ton. 
 
Executive Director McCarthy explained that the $4.67 represents the total of all the 2009 numbers and one quarter of the 
2010 numbers.  The $2.73 is achieved by taking the $4.67 and subtracting what we estimate we will be paying in 2012 to pay 
off the remaining balancing account.  The difference between the $4.67 and $2.73 is the 2012 number. 
 
Member Fil asked staff to confirm that the $4.67 is a one time cost that is approximately 5% of the balancing account. 
 
Executive Director McCarthy clarified that the one time cost is $4.19, not $4.67, and clarified that it is actually less than 5%. 
 
Member Fil asked how much money is actually raised in increasing the tipping fees? 
 
Executive Director McCarthy replied that $1.7 million will be raised specifically from the increase in franchise solid waste 
rates. 
 
Member Fil asked what the logic is for paying off one quarter of the 2010 numbers in 2011. 
 
Executive Director McCarthy explained that the Board will be acting on the final Allied Rate Application in September 2011. 
We will know the final Balancing Account number in late spring or summer; these numbers will be brought to the Board in 
September and the clock will start ticking one year from that point.  At that time if you pay 3 months it will be one quarter.  
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The remaining quarters will be paid off in 2012.  We will bring back a projected schedule in January 2012 with a couple of 
scenarios.  We had to make an assumption for our projections and the assumption was that one quarter would be paid for in 
2011. 
 
Member Costa Sanders asked staff if they looked at only raising the public solid waste rate and not the franchise solid waste 
rate, and if so, how much would it generate? 
 
Executive Director Kevin McCarthy replied that staff only looked at the $9.00 increase on solid waste rates.  If we raised the 
rates of residential organics and commercial organics to $79 per ton we would still be under our costs.  Staff did not feel 
there was any more room to raise these rates based on what other facilities are charging. We have already seen a 
substantial drop in our public revenue.  Not increasing the franchise solid waste rates would put us in negative cash flow 
which puts us in a precarious situation.   
 
McCarthy continued saying that we have reserves to use but doing so puts us in a compromised position in terms of  
the review of our debt.  We need to be concerned about our credit rating.  If we do not have an increase this would get us 
close to a negative cash flow position and we would have to live off of reserve balances.  We don’t have to do that and staff 
would recommend against it.  But ultimately it is up to the Board. 
 
Member DeBry stated that she did not feel there was a need to raise franchise garbage rates because we are covering our 
costs; she does not think that we should raise our customer rates.  In addition she does not think that customer rates should 
subsidize C&D rates.  DeBry understands that staff does not want to lose the tons but if we are losing money with each ton, 
why are we doing this? 
 
Executive Director McCarthy explained that if we raise our C&D rates by another $3 to $93 it really won’t affect the overall 
rates, but it would cover the C&D costs.  Staff was concerned with taking rates from $83 to $90. 
 
Member DeBry stated that on the organics side of the rates we should be charging agencies what it costs.  She does not 
think that some agencies should subsidize other agencies organics.  The cost of the organics should be reflected in the 
rates.  DeBry asked why we should subsidize public tons and a loss even if it is nominal.  From an agency that will have the 
highest increase DeBry can not justify adding another 2-3% increase.  
 
Member Scott agreed with Member DeBry and added that if we are not legally bond to increase our rates than the priority at 
this time is to consider the economy.  Scott said that a 2-3% increase is not necessary and would be a tough sell for his 
district. 
 
Scott continued by asking staff why we were considering setting tipping fees at this time of the year when we just considered 
rates in July? 
 
Executive Director McCarthy replied that we usually set tipping fees in January.  We considered fees this past July because 
of the increase in county fees that we did not anticipate. Historically fees are set in January and not at mid year unless there 
was a tipping fee adjustment. 
 
Member Moura stated that we are getting close on the break even tests in the bond metrics; however our debt coverage is 
going from 2.7 to 1.5 and that concerns him.  This decrease may concern rating agencies.  Moura asked if Executive Director 
McCarthy and Financial Manager Moran have a feel for what this does for us short term?  
 
Executive Director McCarthy informed the Board that during the rating process we always tried to stay above 2.25 rating.   
We have to look at relative changes and if we are significantly going in the wrong direction that could cause concern even if 
we have money to cover it. 
 
Member Fil asked if we set the rates to cover costs would we be discouraging good behavior?  Are there reasons to include 
the subsidies?  Are there other factors to consider besides money? 
 
Executive Director McCarthy replied that the recommendations are based on projections for the bond performance .  In 2009 
when the projections were made we did not have knowledge of the 2011 SBR and Recology Rate Applications.  All we had 
at that time were Allied Waste numbers.  Now we are looking at the actual costs and the right policy is to set rates by cost. 
 
McCarthy continued saying that setting rates depends on what the Board’s goal is.  If the goal is to reduce the rate impact 
then some of these numbers need to be lowered. 
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Member Fil stated that if we had a long term plan to phase in rates over a few years it would make sense to keep the rates 
lower.  Fil asked staff if there is any reason not to increase the C&D rates to $93 a ton, as an example? 
 
Executive Director McCarthy replied that there is no reason not to do it as it only adds a small amount to our overall 
numbers.  The question is more philosophical about how to set rates. 
 
Member Hardy stated that there are two competing interests: the fiduciary responsibility we have to the bond and proformas 
for setting rates; and the impact on rate payers.   
 
Member Hardy asked staff  what alternatives the Board has if we find that at mid year we are not making our ratios because 
we did not raise rates?  We have a covenant that we would pass rates sufficient to meet ratios and fund them.  Would we 
have to do a mid year adjustment?  How would this work? 
 
Executive Director McCarthy replied that staff would come back to the Board at mid year and give an estimate of where we 
are and where we need to be financially.  We would look at the cash in the bank and determine how much we need to 
transfer to cover the deficit.  This would be in effect the same process we went through last year with the county fees.   
 
Member DeBry stated that she did not feel there is enough data to make a good decision and proposed making the decision 
in January when staff could provide more solid recommendations and more choices.  DeBry stated that Hillsborough does 
not have commercial organics and she did not feel it was fair for her agency to subsidize others that do.  She did not feel it 
was fair for agencies who are mainly residential to subsidize the commercial activities of other agencies. 
 
M/S DeBry/Costa Sanders to table approving the Resolution Approving Shoreway Facility Tipping Fee Adjustments 
Effective 1/1/11 until the January Board Meeting when there will be more information on the rate impact.   
 
Motion fails 4-6-0-2 (Burlingame, San Mateo) 

 

 
Vice Chair Moura asked if there were other motions. 
 
New  motion. M/S Hardy/LaMariana to accept the Resolution Approving Shoreway Facility Tipping Fee Adjustments 
Effective 1/1/11 with staff recommendations to change the C&D rate from $90 to $93. 

 
Motion does not pass. 5-5-0-2 (Burlingame, San Mateo) 

 

 
Vice Chair Moura asked if there were other motions.  
 
Member DeBry made a new motion to table the item to January and direct staff to adjust rates to reflect cost.  There was no 
second.   
 

Agency Yes No Abstain Absent Agency Yes No Abstain Absent 

Atherton X    Menlo Park  X   
Belmont  X   Redwood City  X   
Burlingame    X San Carlos  X   
East Palo Alto X    San Mateo    X 
Foster City  X   County of San Mateo  X   
Hillsborough X    West Bay Sanitary District X    

Agency Yes No Abstain Absent Agency Yes No Abstain Absent 

Atherton  X   Menlo Park  X   
Belmont X    Redwood City X    
Burlingame    X San Carlos X    
East Palo Alto  X   San Mateo    X 
Foster City X    County of San Mateo X    
Hillsborough  X   West Bay Sanitary District  X   
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Member Scott made a new motion to increase solid waste rates by $4.50 instead of $9.00 bringing the rate to $88.50; and to 
leave the other rates at $79.  There was no second.  

 
Discussion 
 
Member Fil stated that he is in favor of making adjustments to the rates.  He asked Executive Director McCarthy for a 
recommendation on setting rates that will get us to our target numbers while not changing customer behavior. 

 
Executive Director McCarthy asked what is an acceptable rate impact for each agency? 

 
Member DeBry replied that the rates need to reflect the actual costs and that our agency should be charging the costs for 
rates. 

 
Vice Chair Moura asked for an informal vote around the table to see if the Board was close to an agreement. 

 
Member Fil stated that he supports staff recommendation to increase the tipping fees. 

 
Member LaMariana echoed Member Fil with one comment that we do not want to negatively alter the behavior of customers.  
If the solid waste rate is above the rates of the recycling options he is not in favor as he feels it will have a negative impact on 
customer behavior. 

 
Member Hardy stated that he felt the same as the two prior speakers. 

 
Alternate Davis stated that he was sitting in for Member Gordon and that he could not make a decision at this time as he felt 
there was not enough information or time to do so. 
 
Executive Director McCarthy responded by saying that the numbers presented today have been available since the spring of 
2010; they were shared at the July 2010 Board Meeting and included in the estimates at the September and October 2010 
Board Meetings.  At these meetings the Board did not have policy discussions as to covering or subsidizing costs. 
 
Member Gibbons stated that his agency already sent out their Prop 218 notice and that he could not support numbers that 
were above those in the notice. 
 
Member DeBry reiterated her position; she would not support the rate increases. 
 
Member Costa Sanders stated that based on the jurisdiction she represents she could not support the rate increases. 
 
Alternate Fotu stated that she supports staff recommendations to increase the rates. 
 
Member Scott stated that his preference is to keep rates as low as possible; 1.8% increase is his preference. If the Board 
decides to raise the rates then his second preference is for a cost recovery program. 

 
Vice Chair Moura stated that it did not appear there were 7 votes for any scenario. 
 
Member Fil asked staff how much additional revenue there would be if the organics rates were increased to full cost 
coverage. 
 
Executive Director McCarthy replied $772,000 would be generated from residential organics; $434,000 for commercial 
organics for a total of $1.1 million. 
 
Member Fil asked what the rate increase would be if we increased the solid waste revenue to $600,000. 
 
Executive Director McCarthy replied that it would be a $4.00 rate increase. 
 
Member DeBry requested a 5 minute break while staff calculated numbers. 
 
The Board meeting broke for 5 minutes. 
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Executive Director McCarthy informed the Board that revenues would increase by $65,000 if we increased the tipping fees to 
$89 across the board; this would be a 3% rate impact agency wide.  McCarthy continued saying that he could not tell at this 
time if individual agency rates would be higher. 
 
Member Gibbons asked if this increase would affect Redwood City’s Prop 218 notice. 
 
Executive Director McCarthy replied that the actual increase is 3.02% which may not be material to the notice. 
 
Alternate Fotu asked staff if an increase in residential composting would impact the revenue if we kept the rates at $79. 
 
Executive Director McCarthy replied that there will be an impact to the rates depending on each agency’s customer base; the 
numbers currently in the schedule are not relative to impact. 
 
New motion. M/S Hardy/LaMariana to accept the Resolution Approving Shoreway Facility Tipping Fee Adjustments 
Effective 1/1/11with staff recommendations to change the solid waste rate from $93 to $90 and to leave the other 
rates at $79. 
 

 Motion passes 7-2-1-2 (Burlingame, San Mateo) 
 
 

 
 
 Executive Director McCarthy asked the Board if the direction they want to take is to see costs covered by the rates. 
 

Vice Chair Moura replied that it sounds like there is interest to explore this option.  He suggested that we discuss a long term 
strategy of where we want to take the four different rates in the next couple of years. 

 
 
B. Resolution Approving BFI of California’s Compost Overs Plan at the Newby Island Compost Facility for Processing of 

Organics Materials from the SBWMA 
 
M/S DeBry/Hardy accepting the Resolution Approving BFI of California’s Compost Overs Plan at the Newby Island Compost 
Facility for Processing of Organics Materials from the SBWMA. 

  
 Voice Vote:  All in Favor 

 
Motion passes 10-0-0-2 (Burlingame, San Mateo)  
 

 
C. Resolution Approving SBWMA Consent to Assignment of the Agreement Between SBWMA and Curbside Inc. for Household 

Hazardous Waste (HHW), Universal Waste (U-Waste), Electronic Scrap (E-Scrap), Sharps and Medicine Door-to-Door 
Collection Service to WM Curbside LLC.  

 
Discussion 

 
Member Fil asked staff if Waste Management is going to provide any other services that we currently do not have with 
Curbside, Inc.; is there any potential for expansion? 
 
Recycling Programs Manager Feldman replied that expansion may be possible; for now we are signing the contract “as is”; 
there are no changes. 

Agency Yes No Abstain Absent Agency Yes No Abstain Absent 

Atherton  X   Menlo Park X    
Belmont X    Redwood City X    
Burlingame    X San Carlos X    
East Palo Alto   X  San Mateo    X 
Foster City X    County of San Mateo X    
Hillsborough  X   West Bay Sanitary District X    
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Bill Anderson, President of Curbside Inc informed the Board that Waste Management hired the entire Curbside Inc staff.  
Waste Management has been buying companies similar to Curbside; companies with significant growth and potential.  
Waste Management is letting the businesses run themselves.  In the future Waste Management intends to offer additional 
services and increase the hazardous waste items that are accepted. 
 
M/S Fil/DeBry approving Resolution Approving SBWMA Consent to Assignment of the Agreement Between 
SBWMA and Curbside Inc for Household Hazardous Waste (HHW), Universal Waste (U-Waste), Electronic Scrap (E-Scrap), 
Sharps and Medicine Door-to-Door Collection Service to WM Curbside LLC.  
 
Voice Vote:  All in Favor 
 
10-0-0-2 (Burlingame, San Mateo) 

 
 

Member Hardy asked to address Agenda Item 4A:  Hardy requested staff to redo the rate charts with the actual numbers so 
we can see the final ratios and what the increase will be for each agency. 
 
Executive Director McCarthy replied that the charts and reports will be sent to the Board by Monday, if not sooner. 
 
 

5.  Old Business 
 
A. Presentation by Recology San Mateo County on Implementation Milestones for Rollout of New Collection Services Effective 

1/1/11 
 
B. Presentation by South Bay Recycling on Implementation Milestones for Start-Up of Shoreway Facility Operations Effective 

1/1/11 
  
6.  Staff Updates  

a) Update on Allied Contract Compliance 
b) Shoreway Construction Update 
c) Bond Proforma Update 
d) Update on Rollout of New Collection Services 
e) Update on Recology Commercial Recycling Outreach Efforts 
f) Recycling and Outreach Programs Update 

 g) Preview of Upcoming Board meetings 
 
6. Board Member Comments  
 
 None. 
 
 
7.  Adjourn  4:44 p.m.  
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STAFF REPORT 
To:   SBWMA Board Members 
From:   Marshall Moran, Finance Manager 
Date:   January 27, 2011 Board of Director’s Meeting 
Subject:  Resolution Accepting the Fiscal Year 2009-2010 Annual Financial Statements 
Recommendation 
Staff recommends the Board approve the attached Resolution No. 2011-01, accepting the South Bayside Waste 
Management Authority’s audited Annual Financial Statements for the fiscal year ending June 30, 2010 as 
prepared by the SBWMA’s audit firm, Maze & Associates. 
Analysis 
The financial statements of the South Bayside Waste Management Authority for fiscal year ending June 30, 2010, 
have been prepared by the City of San Carlos Administrative Services Department and examined by the 
independent auditing firm of Maze & Associates and SBWMA staff. It is the unqualified opinion of the firm that 
the financial statements present fairly the financial position of the Agency as of June 30, 2010, and that the 
financial statements were prepared in conformity with generally accepted accounting principles. 
 
The purpose of the financial statements is to present a summary of the financial position of the Authority.  The 
final step in the formal process of preparing these financial statements is to transmit them to the Board for its 
acceptance.  The financial statements have previously been sent to the Board members on December 7, 2010 
and are also shown in Exhibit A. 
 
Overview Of The Financial Statements 
 
The annual report consists of two parts – management’s discussion and analysis (MD&A) and the basic financial 
statements. The financial statements also include notes that explain some of the information in the financial 
statements and provide more detailed data. 
 
The financial statements include two important schedules that present financial data for the SBWMA as a whole: 
The Statement of Net Assets and the Statement of Revenues, Expenses, and Changes in Net Assets. These two 
statements report the SBWMA’s assets, liabilities, revenue, and expenses and changes in net assets. These 
statements are prepared using the accrual basis of accounting, which is similar to the accounting used by most 
private-sector companies. All of the current year’s revenues and expenses are taken into account regardless of 
when cash is received or paid. 
 
Financial Condition Highlights 
 
Net assets of the SBWMA’s activities decreased $2.5 million to $21.4 million. Unrestricted net assets – the part of 
net assets that can be used to finance day-to-day operations without constraints established by debt covenants, 
enabling legislation, or other legal requirements – changed from $14.3 million at June 30, 2009 to $6.2 million at 
the June 30, 2010. The Net Asset decrease of $2.5 million is due to Operating Expenses higher than Revenue 
and is in line with our budgeted Net Loss of $2.4 million. Tip fees were not increased to cover our expenses due to 
one-time activities during construction of the Master Plan such as additional off-site processing costs and the use 
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of bond proceeds to provide temporary working capital. In addition, commodity revenues continued to be weak 
compared to the pre-financial crisis period hitting in mid-2008. 
 
Fund Accounting 
 
At the end of the fiscal year, the total unrestricted reserve fund balance was $6.2 million while the total Net Assets 
balance was $21.4 million.  
 
General Operating Results 
 
The operating results for FY2010 and FY2009 were as follows: 
 
  FY2010 FY2009 
Operating Revenues $36,289,700  $34,746,500  

Operating Expense 37,859,700 36,331,100 

Operating Loss -1,570,000 -1,584,600 
Non-Operating Loss -946,000 -667,700 
Net Asset Change ($2,516,000) ($2,252,300) 

 
Operating revenues were $1.5 million above last year or 4% due to higher tip fees offset by $1 million lower 
commodity revenue. 
 
Long-Term Debt 
 
At the end of the current fiscal year, the SBWMA had bonded debt outstanding of $56,694,700 after the sale of 
the 2009 revenue bonds for Master Plan improvements and the defeasance of the 2000 bonds. 
 

Outstanding Debt 
Activities 

  
   2010  2009  
Revenue Bonds  $56,694,700 $13,440,000  
   
Additional information on the SBWMA’s long-term debt can be found in the notes (5) to the accompanying 
financial statements.   
 
Fiscal Impact 
There is no financial impact associated with the adoption of this Resolution. 
 
 

Attachments: 
Resolution 2011-01 Accepting the Agency’s FY 2009-2010 Financial Statements 

Exhibit A  Fiscal Year 2009-2010 Annual Financial Statements 
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RESOLUTION NO. 2011-01   
RESOLUTION OF THE SOUTH BAYSIDE WASTE 

 MANAGEMENT AUTHORITY BOARD OF DIRECTORS  
ACCEPTING THE FISCAL YEAR 2009-2010 ANNUAL FINANCIAL STATEMENTS  

 
 WHEREAS, the South Bayside Waste Management Authority contracted with the audit firm of Maze & 
Associates to conduct an audit of the Agency’s financial records in accordance with Governmental Accounting 
Standards Board (GASB) Statement 34; and 
 
 WHEREAS, the financial statements for the fiscal year ending June 30, 2010 as prepared by said firm 
have been completed and are attached as Exhibit A; and  
 
 WHEREAS, it is recommended that the Board accept the financial statements.  
 
 NOW, THEREFORE BE IT RESOLVED that the South Bayside Waste Management Authority hereby 
adopts the Annual Financial Report as prepared by Maze & Associates for the fiscal year ending June 30, 2010.  
 
 NOW, THEREFORE, BE IT RESOLVED by the SBWMA Board of Directors hereby accepts the Fiscal 
Year 2009-2010 Annual Financial Statements. 
 
 PASSED AND ADOPTED by the Board of Directors of the South Bayside Waste Management Authority, County of 
San Mateo, State of California on the  this 27h  day of January, 2011, by the following vote: 

 
 I HEREBY CERTIFY that the foregoing Resolution No. 2011-01   was duly and regularly adopted at a regular meeting 
of the South Bayside Waste Management Authority on January 27, 2011. 
 
 
    
ATTEST:        Jim Porter, Chairperson of SBWMA 
 
____________________________________ 
Jeannene Minnix Kingston, Board Secretary 
 

Agency Yes No Abstain Absent Agency Yes No Abstain Absent 
Atherton     Menlo Park     
Belmont     Redwood City     
Burlingame     San Carlos     
East Palo Alto     San Mateo     
Foster City     County of San Mateo     
Hillsborough     West Bay Sanitary Dist     
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EXECUTIVE SUMMARY 
 

 
 
 
 
 
 
Overtime Hours per Day (Transfer Station/MRF) 
 
Overtime hours per day were 41  in December for the TS and MRF (T20).   This  is  in  line considering the ongoing 
construction activities and the weekend floor repair. 
  
 
 
Overtime Hours per Day (Collection Operations) 
 
Overtime hours per day for the collection operation (925) in December was 50 hours per day.  This is in line with 
normal operations. 
 
 
 
 
Average Weekly Delayed Pickups 
 
The average weekly number of delayed pickups for the month of December was 478.  The drop in performance is 
associated with the loss of driver focus through the end of the contract. 
 
 
 
 
Missed Pickups 
 
Missed pickups for the month of December was 25, which is greater than normal and can be associated with loss 
of driver focus through the end of the contract. 
  
 
 
 
Customer Service Average Hold Time 
 
Average hold  time  for  the month of October  increased  to 171 seconds. The  increase  is associated with  service 
transition questions.  
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Calls Answered in 30 Seconds 
 
Calls Answered in 30 Seconds for the month of December decreased to 47%.  This number is below the industry 
standard of 80%.  The decrease is associated with service transition questions.  
 
 
 
 
Calls Answered in 90 Seconds 
 
The percentage of Calls Answered  in 90 Seconds decreased to 70%  in the month of December. The decrease  is 
associated with service transition questions. 
 
 
 
 
Abandoned Call Percentage 
 
Our abandon rate for the month of October increased to 7.3%. As with most of the call center metrics reported, 
our performance  in  this area  is dictated by our performance  in other key call center metrics  (i.e., average hold 
time, calls answered  in 30 seconds, and calls answered  in 90 seconds).   The high rate  is associated with service  
transition questions.  
 
 
 
Total Calls by Month 
 
Total Calls by Month for December was 23,253. This high call volume is the result of service transition questions.  
 
 
 
 
Self‐Haul Ratio 
 
December 2010 yards per ton ratio was 4.45.  There was a significant amount of tons on the floor of the transfer 
station at the end of the year, which is inflating the ratio this month.   
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C&D Recycling Performance 
 
December 2010 netted 2,099  tons of C&D materials.   2010 was  the best  year  for C&D  tonnage.   The  transfer 
station shipped out 34,690 tons.  
 
 
 

 
 
 

2005 2006 2007 2008 2009 2010
Jan 1,246.98        639.26            1585.44 1,693.36   1,607.03   1,987.49   
Feb 1,618.18        1,369.73        1337.82 1,530.43   1,424.63   2,376.66   
Mar 2,182.49        1,461.86        1605.41 1,574.55   1,723.11   3,234.62   
Apr 1,100.82        1,361.47        1749.16 2,461.99   2,058.04   2,630.60   
May 1,102.71        2,208.81        2226.75 2,354.57   1,828.76   3,171.43   
Jun 317.86            2,292.17        2048.91 2,674.06   2,093.77   3,131.58   
Jul 353.46            1,943.33        1974.51 2,528.04   2,601.29   3,178.05   
Aug 889.65            2,095.46        2059.83 2,508.20   2,793.49   3,642.46   
Sep 1,271.40        1,740.60        1879.53 2,483.64   2,810.07   3,262.04   
Oct 1,058.87        1,883.58        2126.58 2,576.17   3,075.84   3,198.19   
Nov 657.42            1,453.40        1954.91 1,829.21   2,778.91   2,777.77   
Dec 465.68            1,174.56        1588.37 1,650.82   2,297.58   2,099.04   

12,265.52      19,624.23      22,137.22 25,865.05 27,092.52 34,689.93

South Bayside Transfer Station
C & D Tons to Zanker Road



2010 HEADCOUNT BY MONTH FOR ALLIED WASTE OF SAN MATEO COUNTY

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
UNION
Collection Drivers 221 220 219 219 218 217 217 216 214 214 214 214
Transfer Drivers 21 21 21 21 21 21 21 21 20 20 20 20
Sorters/Spotters 17 17 17 16 17 17 17 17 17 17 17 17
Scale Attendants 4 4 4 4 4 4 4 4 4 4 4 4
Buy Back Attendants 2 2 2 2 2 2 2 2 2 2 2 2
Equipment Operators 7 7 7 7 7 7 7 7 7 6 6 6
Mechanics 30 30 29 29 29 29 29 29 29 29 29 29
Customer Service Reps 13 13 13 13 13 13 11 11 14 14 14 14
Accounting (i.e., Billing, A/R, A/P, etc) 9 9 9 9 9 9 9 9 9 9 9 8
Clerks (Dispatch, Operations, Maint.) 9 9 9 9 9 9 9 9 9 9 8 8
NON‐UNION
G&A (Admin, Supervisors, Managers) 26 26 26 26 25 25 25 22 22 21 20 18
Recycling Coordinators 5 5 5 5 5 5 1 1 1 1 1 1
TOTAL 364 363 361 360 359 358 352 348 348 346 344 341



Collection Driver and Transfer/MRF 

Operations Overtime Hours Per Day
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Average Weekly Delayed Pickups
Service Standard is 114 Total

Note:  Service Standard is 1 missed pick up per 1000 residential customers and 2 missed pick ups per 1000 commercial customers. 
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Monthly Missed Pick Ups
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Customer Service Average Hold Time
30 Second Service Standard

3 1

14
9 6 7

16 2 0
14

72
8 5

12 5

171

-
10
20
30
40
50
60
70
80

90
100
110
120
130
140
150
160
170
180

Jan-10 Feb-10 M ar-10 Apr-10 M ay-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10

T
im

e
(i

n
 s

e
c

o
n

d
s

)



Customer Service Percentage of Calls 

Answered in 30 Seconds
80% Service Standard
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Customer Service Percentage of Calls 

Answered in 90 Seconds
95% Service Standard
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Customer Service Abandoned Call Percentage
Service Standard 3%
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Total Calls by Month
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Transfer Station Public Yards to Ton Ratio
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 2010 LIQUIDATED DAMAGES 

11.03, B.1a. Failure to commence service to a new recipient within 7 days
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
Redwood City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
San Carlos -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          5 (5)           150$      -$                

-          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          60            (60)         -$                

11.03, B.1b. Missed Pickup Not Corrected in 24 Hours
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          5         -          5            -          -          4         4         9         15 (6)           150$      -$                
Belmont -          1         -          1         -          -          -          -          -          12       -          12          -          1         1         2         15       15 -             150$      -$                
Burlingame -          1         -          1         -          -          -          -          -          9         -          9            -          1         3         4         14       15 (1)           150$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          3         -          3            -          -          1         1         4         15 (11)         150$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          4         -          4            -          -          -          -          4         15 (11)         150$      -$                
Foster City -          -          -          -          -          -          -          -          1         10       -          11          -          -          1         1         12       15 (3)           150$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          10       -          10          -          1         3         4         14       15 (1)           150$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          13       -          13          1         -          1         2         15       15 -             150$      -$                
Redwood City -          -          -          -          1         -          2         3         -          11       -          11          2         -          6         8         22       15 7            150$      1,050$         
San Carlos -          -          -          -          -          -          -          -          -          12       -          12          -          -          1         1         13       15 (2)           150$      -$                
San Mateo -          -          -          -          -          -          -          -          2         25       -          27          1         -          4         5         32       15 17          150$      2,550$         
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          15 (15)         150$      -$                

-          2         -          2         1         -          2         3         3         114     -          117        4         3         25       32       154     180          (26)         3,600$         

11.03, B.1c. Consecutive Missed Pickups
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
Redwood City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
San Carlos -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             150$      -$                

-          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             -$                

2010 LD's 1 Updated: 1/13/2011   



 2010 LIQUIDATED DAMAGES 

11.03, B.1d. Failure to properly conduct special collections
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Redwood City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
San Carlos -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                

-          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -$                

11.03, B.1e. Failure to perform and submit billing reviews
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
Redwood City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
San Carlos -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 250$      -$                

-          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -$                

11.03, B.2a. For each occurrence of private property damage
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          7 (7)           250$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          7 (7)           250$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          7 (7)           250$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          7 (7)           250$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          7 (7)           250$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          1         1         2         2         7 (5)           250$      -$                
Hillsborough -          -          1         1         -          -          -          -          -          -          -          -             1         -          -          1         2         7 (5)           250$      -$                
Menlo Park 1         -          -          1         -          -          -          -          -          -          -          -             -          -          1         1         2         7 (5)           250$      -$                
Redwood City 1         -          -          1         -          -          -          -          1         -          1         2            -          1         -          1         4         7 (3)           250$      -$                
San Carlos -          -          -          -          -          -          1         1         1         1         1         3            -          2         -          2         6         7 (1)           250$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          7 (7)           250$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          7 (7)           250$      -$                

2         -          1         3         -          -          1         1         2         1         2         5            1         4         2         7         16       84            (68)         -$                

2010 LD's 2 Updated: 1/13/2011   



 2010 LIQUIDATED DAMAGES 

11.03, B.2b. For each occurrence of failure to properly return containers to the appropriate location
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          1         -          1         -          -          -          -          -          -          -          -             -          -          -          -          1         10 (9)           150$      -$                
Belmont -          -          -          -          -          -          2         2         -          -          1         1            1         -          -          1         4         10 (6)           150$      -$                
Burlingame 2         -          2         4         -          -          -          -          2         -          -          2            1         -          -          1         7         10 (3)           150$      -$                
East Palo Alto -          -          -          -          -          -          1         1         -          -          -          -             -          -          -          -          1         10 (9)           150$      -$                
Fair Oaks/SMCo -          -          1         1         -          -          -          -          -          -          -          -             -          -          -          -          1         10 (9)           150$      -$                
Foster City -          -          -          -          -          2         -          2         -          1         1         2            -          -          -          -          4         10 (6)           150$      -$                
Hillsborough 1         -          1         2         -          -          -          -          -          1         -          1            1         1         -          2         5         10 (5)           150$      -$                
Menlo Park -          1         -          1         3         -          -          3         2         -          -          2            -          -          1         1         7         10 (3)           150$      -$                
Redwood City -          2         3         5         5         1         2         8         -          -          1         1            1         -          -          1         15       10 5            150$      750$            
San Carlos -          1         1         2         2         -          -          2         -          -          -          -             -          2         -          2         6         10 (4)           150$      -$                
San Mateo -          -          -          -          1         3         4         8         1         -          3         4            1         -          1         2         14       10 4            150$      600$            
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         150$      -$                

3         5         8         16       11       6         9         26       5         2         6         13          5         3         2         10       65       120          (55)         1,350$         

11.03, B.2c. For each occurrence of excessive noise or discourteous behavior
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          1         -          1         -          -          -          -             -          -          -          -          1         0 1            250$      250$            
Belmont -          -          -          -          -          -          -          -          1         -          -          1            -          -          -          -          1         0 1            250$      250$            
Burlingame -          -          -          -          -          -          -          -          -          -          1         1            -          -          1         1         2         0 2            250$      500$            
East Palo Alto -          -          -          -          -          -          -          -          -          1         -          1            -          -          -          -          1         0 1            250$      250$            
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             250$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             250$      -$                
Hillsborough -          -          -          -          1         -          -          1         -          -          -          -             -          -          -          -          1         0 1            250$      250$            
Menlo Park -          -          -          -          -          -          -          -          -          -          1         1            -          -          -          -          1         0 1            250$      250$            
Redwood City 1         -          -          1         1         -          2         3         -          -          1         1            1         1         1         3         8         0 8            250$      2,000$         
San Carlos -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             250$      -$                
San Mateo 1         -          -          1         -          1         1         2         -          -          -          -             -          1         1         2         5         0 5            250$      1,250$         
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             250$      -$                

2         -          -          2         2         2         3         7         1         1         3         5            1         2         3         6         20 0 20 5,000$         

11.03, B.2d. For each failure to clean up solid waste spilled by the Contractor
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          15 (15)         150$      -$                
Belmont -          2         1         3         -          1         -          1         -          1         1         2            -          -          -          -          6         15 (9)           150$      -$                
Burlingame -          -          2         2         -          -          1         1         -          -          1         1            -          -          1         1         5         15 (10)         150$      -$                
East Palo Alto 1         -          -          1         -          -          -          -          -          -          -          -             -          -          -          -          1         15 (14)         150$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          1         -          1         1         15 (14)         150$      -$                
Foster City 1         1         -          2         1         1         -          2         -          -          -          -             -          2         -          2         6         15 (9)           150$      -$                
Hillsborough -          -          -          -          -          1         -          1         -          -          -          -             -          -          -          -          1         15 (14)         150$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          1         -          1         1         15 (14)         150$      -$                
Redwood City 3         1         4         8         1         -          1         2         -          -          -          -             -          1         1         2         12       15 (3)           150$      -$                
San Carlos -          2         -          2         -          1         1         2         -          -          -          -             2         1         -          3         7         15 (8)           150$      -$                
San Mateo -          -          1         1         -          -          -          -          -          -          -          -             2         1         -          3         4         15 (11)         150$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          15 (15)         150$      -$                

5         6         8         19       2         4         3         9         -          1         2         3            4         7         2         13       44       180          (136)       -$                

2010 LD's 3 Updated: 1/13/2011   



 2010 LIQUIDATED DAMAGES 

11.03, B.2e. For each occurrence of collection of solid waste materials during unauthorized hours
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
Foster City -          -          -          -          1         -          -          1         -          -          -          -             -          -          -          -          1         10 (9)           250$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
Redwood City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
San Carlos -          -          1         1         -          -          -          -          -          -          -          -             -          -          -          -          1         10 (9)           250$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          10 (10)         250$      -$                

-          -          1         1         1         -          -          1         -          -          -          -             -          -          -          -          2         120          (118)       -$            

11.03, B.3a. For each failure to initially respond to a service recipient complaint within one business day
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
Redwood City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
San Carlos -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -             100$      -$                

-          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          -             -$                

11.03, B.3b. For each failure to process service recipient complaints to Agency
Less:

Q1 Q2 Q3 Q4 2010 Annual Net # of LD per
JAN FEB MAR Total APR MAY JUN Total JUL AUG SEP Total OCT NOV DEC Total Total Allowance Incidents Incident Total LD

Atherton -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
Belmont -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
Burlingame -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
East Palo Alto -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
Fair Oaks/SMCo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
Foster City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
Hillsborough -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
Menlo Park -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
Redwood City -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
San Carlos -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
San Mateo -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 100$      -$                
West Bay -          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          0 100$      -$                

-          -          -          -          -          -          -          -          -          -          -          -             -          -          -          -          -          0 -$                

43       47       143        68       301     9,950$         

2010 LD's 4 Updated: 1/13/2011   
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